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UAE Consumer Sentiment ~ Current and Future
Consumers are feeling the heat of rising motor insurance premiums and expect it to affect their wallet share in the future as well

Q. How do you think Motor Insurance premiums have developed over the Q. In comparison with the past 12 months, how do you expect Motor
last 12 months? They have... Insurance premium prices will develop in the next 12 months? They will..

m Risen a lot H Increase more rapidly

m [ncrease at the same
rate

® Risen moderately

m Risen slightly ® [ncrease at a slower rate

m Stayed about the same m Stay about the same

m Fallen m Fall

® Don’t Know ® Don’t Know
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Key factors for rising Car Insurance premiums

Q. What factors do you believe are primarily responsible for the recent increases in auto
insurance premiums?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Rising cost of vehicle repairs 45%
Inflation 38%
Insurance company profits 38%
Higher claims frequency 35%
Government regulations 35%
Supply chain issues affecting repair costs 27%

Extreme weather events/natural disasters 27%
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Actions taken to manage rising motor insurance costs

Q. What actions have you taken to manage the increasing cost of auto insurance
in the UAE?

0% 5% 10% 15% 20% 25% 30% 35%

Used loyalty rewards or no-claims

discounts to lower costs 30%
Reduced coverage level 30%
Negotiated with the insurer for better terms 29%
Switched to a different_ insurance prO\_/ider 289%%
offering lower premiums
Bundled auto insurance with other 2704

insurance for discounts

Changed from comprehensive to 3rd 2504
party insurance 0

No action taken 22%
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Additional features / services expected

Q. What additional features or services would make you more willing to accept higher auto
insurance premiums?

0% 10% 20% 30% 40% 50% 60%

Extended repair warranty 48%

24/7 roadside assistance 45%
Guaranteed replacement vehicle during repairs
Expedited claims processing

Enhanced weather/flood protection

Coverage for personal belongings in vehicle

No-claims bonus protection
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Mixed interest for multi year and pay per usage insurance premium options

Q. How interested would you be in a multi-year fixed-rate insurance policy Q. What is your level of interest in a pay-per-usage (kilometer) insurance
to protect against future premium increases? model where premiums are based on actual distance driven?

m Extremely interested m Extremely interested

m Very interested m Very interested

® Moderately interested m Moderately interested

m Slightly interested m Slightly interested

m Not at all interested m Not at all interested
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Thank you.
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