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NBD BookData Online Service
Definition: NielsenIQ BookData is a trading name of Nielsen Book Services Ltd ("NBSL")

Subscription: A subscription can start in any month. It can be upgraded at any time, but can only be cancelled or downgraded at the 
end of a subscription year, except by prior agreement.

Payment: All prices exclude VAT where applicable. All payment to be made in the same currency as billed. Payment can be made by 
bank draft, bank transfer, debit or credit card (Visa Debit/Electron, Maestro, Visa Credit, Mastercard). We reserve the right to withdraw 
the service if payment is not paid within our invoice terms.

Licensing: Resale in whole or part is prohibited.

Internet charges: The additional costs of internet use (internet service provider subscription, call charges, etc) are the responsibility of 
the user.

BookData Online Terms and Conditions
By becoming a user of BookData Online (BDOL), you accept the following terms and conditions.

"Subscriber" means the holder of a subscription or of an arrangement for trial use. 

"You" or "your" means a Subscriber, or any person who has been given access to BookData Online by a Subscriber. 

"We", "us", or "our" means Nielsen Book Services Limited trading as NielsenIQ BookData (NBD), Part 7th Floor, Blue Fin Building, 110 
Southwark Street, London, SE1 0SU, UK.

If you have any queries about these terms and conditions, please contact one of our Sales and Customer Service teams:

UK: +44 (0)1483 712 200 or email: sales.book@nielseniq.com

Australia 1800 683 522 or email infobookdataaus@nielseniq.com

New Zealand: 0800 447 029 or email: salesbooknz@nielseniq.com

Single-user subscription or trial: If you are using BookData Online under a single-user subscription or a trial arrangement, you are 
licensed to use BookData Online for the duration of the subscription or trial period, provided that (a) only one person may use the 
service at any one time, and (b) such use must be for the normal business purposes of the Subscriber. You may use the service from 
different machines at different times. 

Multiple-user subscription: If you are using BookData Online under a multiple-user subscription, you are licensed to use BookData
Online for the duration of the subscription, provided that (a) the number of persons using the service at any one time must not exceed 
the maximum number allowed in your subscription package, and (b) such use must be for the normal business purposes of the 
Subscriber. We may require you to limit usage to designated machines within your organisation, and if we so request you must provide 
a list of designated machines and their identities. 

Confidentiality: The Customer shall keep all log-on details (including User IDs, Passwords and SANs associated with their log-on) 
private, secure and confidential, and undertakes that such log-on details will only be used by the Customer and/or its employees and 
that they will not be passed to any third parties. 

Copyright and use of text content: Copyright in the text content of BookData Online is reserved by NBSL and other copyright 
holders. 

You may view, print and download selected text content and use it for your own internal purposes as long as those purposes are not in 
conjunction with any large language learning or generative AI models not provided by NIQ such as neural networks, deep learning or 
other artificial intelligence computer or software program provided by a third party. You may also make selected content available to 
retail customers or to library users for purposes related to the sale and supply of books, or forming part of a normal library service, but 
you must not mount such content on a computer system which is accessible to users outside your own organisation, except as part of a 
library catalogue, unless we have separately licensed you to do so. You must not make a charge for the supply of information from 
BookData Online unless we have given you permission in writing to do so; except that a library may make a reasonable cost-recovery 
charge for an enquiry service.

Copyright and use of image content: Copyright in images of book covers and other matter included in BookData Online is reserved 
by the original copyright holders. You may display, copy and re-use images for purposes related to the promotion, sale or supply of the 
books or other publications to which they refer, and not for any other purpose. If you copy or re-use an image, it must be used complete 
and without alteration other than enlargement or reduction of the whole image, and it must be accompanied by bibliographic details 
identifying the books or other publications to which they refer. You must pass these conditions on to any subsequent user. 
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Copyright in the BookData Online site: In addition to copyright in the text content and image content, copyright in the 
BookData Online website and its design is held by NBSL. You must not copy the website, or any of its pages, for any purpose 
whatsoever unless we have given you permission in writing to do so. 

Termination: We may terminate your access to BookData Online without notice if you have not paid your subscription invoice 
within the stated terms. A subscription can be upgraded at any time, with full credit for any unused period, but can only be 
cancelled or downgraded at the end of a subscription, except by prior agreement. We may terminate your access forthwith if you 
have not complied with any of these terms and conditions. We will write to you setting out our reasons for doing so. We will be 
under no obligation to refund any unused portion of your subscription.

Accuracy and limitation of liability: We and our suppliers use all reasonable efforts to ensure the accuracy and proper 
operation of BookData Online, but we cannot guarantee that errors will not occur, or accept responsibility for the consequences 
of such errors. Our total liability will be limited to a refund of the whole or part of a current subscription or an extension of the 
subscription term. We welcome feedback if you have found an error, and we will try to correct any errors which you notify to us 
and which we are able to verify. We use all reasonable efforts to ensure that BookData Online is kept free from computer viruses 
or other potentially harmful content, but we cannot guarantee that the service will always be clear of contamination. It is your
responsibility to take appropriate measures to protect your own systems. Certain links on the BookData Online website may lead 
to resources located on websites maintained by other parties. We accept no responsibility or liability for any material which may 
be accessed through such links. Certain data displayed on the BookData Online website is obtained on demand from third party 
systems. We accept no responsibility or liability for the failure, incorrect operation or unavailability of third party systems, or for 
any inaccuracy in the data returned by them to our systems and displayed on BookData Online. 

Force majeure: We are not responsible to you for any interruption to or delay in access to the BookData Online website which is 
caused by reasons outside our control.

Non-transferability: You must not transfer your subscription to any third party unless we have given you permission in writing to 
do so. 

Data Protection: We may use your name and address or email details to send you information about and offers of other NBSL 
products or services unless you have asked us not to do so. We will not provide any information about BookData Online 
customers to any third party. 

Changes to these terms and conditions: We reserve the right to make changes to these terms and conditions at any time, and 
will email all Subscribers with notice of such changes. 

Applicable law: These terms and conditions constitute the Agreement under which you use BookData Online. The Agreement 
will be interpreted in accordance with the laws of England.
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